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Problema

Al Conectar el MatrikonOPC Data Manager con un par redundante del Matrikon ORB
Redundancy Broker se presenta un error: “error, could not créate input tag, the calle
(server[not serverapplication]) is not available and dissapeared; all connections are
invalid...”
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callee [server [not server application]) is not available and
disappeared; all connections are invalid, The call may have
executed,

Error creating a shared point,

Make sure Data Manager is running.

Also check the point for validity: the name must be unique,
and any OPC points entered must exist on their OPC servers.
If you have strict sanity checking on, both source and
destination points must exist.

ASE Subscriptions

Mo Redundancy. [Ready. 0 item(s) loaded. |

El problema se origina debido a un conflicto entre las licencias de ambos softwares

Procedimiento

Para resolver este error se utiliza la versién 4.2.2 del MatrikonOPC Redundancy Broker y
se ejecuta el procedimiento descrito a continuacioén:
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1. Una vez instalado, dirijase al directorio donde se instala la licencia del MatrikonOPC
Redundancy Broker (C:\ProgramData\Matrikon\Licenses\ORB)

| |2| = | Licenses = m} s
Home Share View v e

«~ v A < Local Disk (C:) » ProgramData » Matrikon » Licenses v O Search Licenses e

o
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2. Localice el fichero “Iservrc”, haga una copia de seguridad y luego abra el archivo
original en modo de edicidon con un editor de texto (Notepad, por Ejemplo)

I = | ORB - O X
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3. Dirijase al directorio donde se instala la licencia del MatrikonOPC Data Manager
(C:\ProgramData\Matrikon\Licenses\OPCDataManager)
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Titem  1item selected 124 bytes
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4. Localice el fichero “Isrvrc” y abralo en modo de edicién con un editor de texto

(Notepad, por ejemplo)

= m] X
Share View 0

<« ProgramData » Matriken » Licenses » OPCDataManager ~ O Search OPCDataManager e

Name Date modified Type Size
# Quick access

[ I1servre 5/27/20192:49PM  File 1KB
[ Desktop + U 2

E Iservrc - Notepad
File Edit Format View Help
=ACFOB4AJ5ARFESKDAM2UMBLDIVEEKXPWALDX3BRLNN3CYD7IPLEY3BUOSIDREG# "OPCDataManager”

Windows (CRLF) Ln2, Col1 100%

= lacal Disk iey Y
Titem  1item selected 124 bytes

5. Copie todas las lineas del contenido del fichero “Lsrvrc” perteneciente al

MatrikonOPC ORB y péguelas en el archivo “Lsrvrc” perteneciente al MatrikonOPC

a

X

version "", no expiration date, exclusive

Data Manager, guarde el archivo y cierre todas las ventanas previamente abiertas.

1 Iservrc - Motepad

File Edit Format View Help

*ACFOBAJSARFESKDAM2UMBLDSVEEKXPHALDX38RLNN3CYD7IPLEY3BUOSIDREG# "OPCDataManager” version ""
[* AAKDIMLSAWWOZ SWHUWUFRISY 3VMK6MQ7TZVT SWQHSIRWAQAUXA# "ORB_AE" version ", no expiration date, exclusive]
*AALE66AQPB2WTWHYLLGN2M54YHECQ6Y2IYZSATBAKQSCEOLA# "ORB" version "", no expiration date, exclusive
*ACLARAZWBTBELEIRIAYLAAMVQISBESCTWYBUSBQSUIFARTBAGAWB# "ORB_HDA" version "", no expiration date, exclusive
*ACCSVYIBBOQSAKXVL 24UGXHNVNUIDFDTQS5K6VABWEL JLTRMXVIDGNZCDF LAFHN3MU# "ORB_IClassFactory2™ version ™"

, no expiration date, exclusive

Windows (CRLF) Ln2, Col1 100%

, no expiration date, exclusive
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6. Reinicie los servicios asociados a MatrikonOPC Redundancy Broker y MatrikonOPC
Data Manager.

&% Services
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typer-V Data Exchange Ser... Providesa ... Manual (Trig..  Local Syste...
-C;‘; Hyper-V Guest Service Inter... Provides an .. Manual (Trig..  Local Syste...
€ Hyper-V Guest Shutdown 5... Provides a... Manual (Trig... Local Syste...
€ Hyper-V Heartbeat Service  Monitors th... Manual (Trig... Local Syste...
), Hyper-V PowerShell Direct ... Provides a.. Manual (Trig.. Local Syste..
{3, Hyper-V Remote Desktop Vi... Provides ap... Manual (Trig..  Local Syste..
£ Hyper-V Time Synchronizat... Synchronize.. Manual (Trig.. Local Service
&) Hyper-V Volume Shadow C... Coordinates... Manual (Trig.. Local Syste..
E and AuthlP IPsec Keying... The KEEXT.. Running Automatic (T.. Local Syste..
G Infrared monitor service Detects oth... Manual Local Syste...
-f-“&lntemet Connection Sharin...  Provides ne.., Manual (Trig..  Local Syste...
-_";)‘IP Helper Provides tu...  Running  Automatic Local Syste...
“€LIP Translation Configuratio... Configures ... Manual (Trig...  Local Syste...
€ IPsec Policy Agent Internet Pro...  Running  Manual (Trig.. Network S...
s KtmRm for Distributed Tran... Ceerdinates... Manual (Trig... Netwerk S...
anguage Experience Service  Provides inf.. Manual Local Syste..
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i} Local Session Manager CoreWindo... Running  Automatic Local Syste...
1§} Matrikon ORB Configuration MatrikonOP... Running Automatic Local Syste...
-Q, MatrikenOPC Data Manager Running  Automatic Local Syste...
@ MatrikonOPC Server for Dat... OPC Server.. Running Automatic Local Syste...
) MatrikonOPC Server for Si... Running  Manual Local Syste...
(&), MessagingService_dac: Service sup... Manual (Trig... Local Syste...
L W L AT A aa LY R [PESREY. GA

7. Una vez ejecutado este procedimiento ya sera posible leer datos desde un par
redundante creado con el MatrikonOPC Redundancy Broker a traves del
MatrikonOPC Data Manager v7.xx
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No Redundancy. Ready. 1item(s) loaded.
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